Noi ngwéi cham soc
c6 thé nho giup d&

Ngwdi chiim séc 1A ngwdi [am nhidm vy chidm
s6c¢ than nhan hodic ban bé bi khuyét tit, bénh tat,
b&nh t&m thdn hogc ngud gia yéu.

Néu 12 ngudi chim séc, quy v| co thé duwge giap
d% va tro gitp qua trung glan Noi Trer gitip Nguwad
cham sé6c (Carer Gateway).
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Sargoon, ngwdi chim
séc con gél éng ta.

Carer Gateway la gi?

Carer Gateway cung cAp céc dich vy do nhén vién dich than
dam nhén, qua didn thoai va e tuyén va tro gidp 2,65 triéu
nguwd chéim séc khong cong & Uc.

Carer Gateway c6 nhidu dich vy ¢6 thé gilip quy vi vugt qua moi
khe khéin hang ngay, céng thiing vl cam xtic va tai chinh ma quy
vj c6 thd géip phai trong val trd ngudi chéim sée.



Lam cich n3o 8 sir dyng dich vy
Carer Gateway?

Quy vi cd thé gol sb 1800 422 737, thr Hal dén thir Sau, 8 gity
séng 3&n 5 gitr chidu, 68 ndi chuydn vé&i cor s& cung cp dich wy
Carer Gateway. Nhén vién clia Carer Gateway s& thdo iuan v
nhu cAu clia quy vi va gilip quy vi tim dich vy va dich w trg gidip.
Néu mudn néi chuy&n véi ai 36 béing tidng me 8, quy vj cb thé goi
dién thoai cho Dich vy Théng Phién dich qua sb 131 450. Dich w

Thing Phién djch ¢d thdng djch vién ndi hon 160 ngdn nglr. Dich wy

nay 1am vigc 24 gity mit ngay, 7 ngay mét tudn.
Carer Gateway cling c6 trang mang toan quéc
(carergateway.gov.au) cé céc dich vy va thdng tin tnre tuyén
a4 gitp quy vi trong nhiém vy ngudr cham sée.

Carer Gateway cung céip nhidu djch vy, bao gbm:

©
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Huén luyén

Néu quy vi muén fim hidu nhimg cach thare moi 8 déi
phé véi céing thang va cai thidn strc khde va tinh thin clia
minh, cac khéa huén luyén tyy huéng din trén trang mang
ctia Carer Gateway cd thé b Ich cho quy vi.

Tw vén

Néu quy vi cdm thdy ciing thing, lo I&ng, bubn phidn hosic
byrc minh, nhén vién tr van chuyén nghiép c6 thé théo
luan v& nhiing ndi fo Iing clie quy vi va giip quy vi.

Quy vi ¢ thé ndi chuyén riéng, giip tnee tiép nhan vién

tu véin chuyén nghigp trong khu vire quy vi cw ngy hodic
trén dién thoal mt céch thodi méi tai nha iéng clia minh,
Néu mubn néi chuyén véi ai 86 blng tiéng me 48, quy vi
co thé goi dién thoai cho Dich vy Thang Phién dich qua

8 131 450,

Cham séc tam thé

‘Chim stic thé’ holic ‘chim soc tam thé' 1a khi nguirl khac
cham sbéc ngudi quy vi chiim séc. Quy vi cd thé cAn cb
ngurdd chim s6c tam thé khin cip néu quy vi thinh linh

bj roi véo finh hudng khién quy vi khéng thé céng déng
nhiém vy cham s6c, vi dy nhur quy vi bj ém dawbénh hodc
b] thuomg. Quy vi cling o6 thd sép xép rwée dich vu chim
s6c tam thé 3 quy vi c6 th& nghl ngoi. Mudn sp xép
dich vy cham séc tam thé khén cip hodic chim séc tam
thé theo ké hoach, quy vi hétly gol cho Carer Gateway qua
sb 1800 422 737 34 ndi chuyén v céc dich vy khéc nhau
trong khu wize quy vi cw ngu.

Két ndi véi nhitng ngwdi chéim séc khéc

Néu cim théy ¢ don hodc mudn nhén I&i khuydn tir
nhing ngwri chim séc khéc, Carer Gateway cb thé gitp
quy vi géip g& nhiing nguei trong canh ngd chéim soc
tuong tiy d8 chia s& cu chuysn, kidn thie va tral nghidém
clia quy vi. Quy vi co thé gip tne tiép nhimg nguedi chém
s6c khac tai dia phromg va chia sé 1 khuy8n va hoe héi
I&n nhau tal mdt noi an todn. Trang mang Carer Gateway
cling cb difn dan tnpe tuyén ma quy vi cb thd tham gia va
trdr thanh mot phén clia ciing ddng tnec tuyén twong try
v nhiPng ngudi cham soc khéc.
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“Cham séc nguwéi khac Ia
cdng viéc tén nhiéu thoi
gian va cong sirc, nhung
quy vj ciing cin danh thi
gian cho ban than minh.”
Sargoon, ngwdi chim séc con gal 8ng ta.

Céc khéa hoce ky niing trpe tuyén

Quy vi c6 thd hoc céc ki néing méi qua céc khéa hoc tryc
tuyén trong tac ngén trén trang mang clia Carer Gateway.
Céic khéa hoc ndy s& cb ki cho quy v] trong val trd chiéim
s6c v quy vi biét théng tin v& céich cham séc strc khde va
tinh th&n clia chinh bén than minh, 38i phé véi tinh trang
céing théng va céc vén 68 phép Iy.

Tre gitip tal chinh

L& ngued cham sdc, quy vi cd thd durorc try gidp vl tai
chinh. Hi&n cb hai khodn trgr gitip tai chinh danh cho
nguéri chim séc hdi 40 didu kién qua trung glan

Carer Gateway. Quy vi cb thé dugre tai troy mua vét dung
thiét thyre mét ln duy nhét dudi dang thiét bj hoic vét
phim @& gidip quy vi trong vai trd chém soc. Quy vj ciing
c6 thé durgre i g cho ¢4c hinh thiie tryy gidp thiét thure
thérng tnpe, chdng han nhw chim s6c tam thé hodic dua
d6n theo ké hoach, trong khoding thoi gian muwéi hai thang.

Téi lién lac véi Carer Gateway béng
cach nao?

Carer Gateway c6 trang mang toan quéc tal
www.carergateway.gov.au hodic quy v] c6 thd
gol 6 1800 422 737, thir Hal dén thir Séu, 8 gi®
sé&ng dén 5 gi® chidu.

carergateway.gov.au

Connecting carers @@ » & to support services



