CAREER EXPLORER PROGRAM

Our Work Experience program Career Explorer is designed
specifically for Students & School Leavers of all abilities who are
eager to gain skills in Retail and or Hospitality. Our program offers a
unique opportunity to explore and develop practical skills in these
areas, providing hands-on experience in a supported setting.
Through our program, Participants will enhance their personal
development and build professional skills, preparing them for future
employment and helping them make informed decisions about their

career paths.

Program Details

. Introduction to Retail . Hospitality

What is the retail industry about. Basic hygiene procedures.
Safety and Security - How we keep ourselves, our staff,
customers, merchandise and money safe at all times.
Understanding Products - Why do we sell? what we sell . . . )
and understanding needs and wants. dlffere.nt servuj,e situations. )
Selling to customers - Techniques you'll use to help Preparing & using a coffee machine.
customers make the best choices. Preparing non-alcoholic beverages e.qg.
Point of sale, handling cash and managing sales milkshakes, smoothies.

transactions.

Basic & popular coffee types.
Customer Service - including role playing

gé Sessions available Monday - Friday during school term/hours

9 Somewhere Nice OPportunity Shop & Cafe Railway St Liverpool

ﬁﬁ NDIS Funding

@ 2 To enrol in the Career Explorer Program or for further information,
please contact info@aass.org.au

School Support Units are encouraged to apply
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